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AS soon 38s the screen on the left is
visible, click on Warranfies and

C/aims al Fhe bolfom right of the
page.
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Home » Warranties and Claims

Al the top of the page you have o

Warranties and Claims
II‘Ih"Q : total number of the lines you want to insert
5

=i mpearnber of rows for the Form &t next Step

pul fofal number of product you
Alternatively, You can upload an Excel file.
The Excel requires just two columns, Code and Qty, at the first two positions: Wanl- I-O rel-urn [One Iine EVEfl_.]
‘ A B

1 |Code Qty .
;Q 2 jeace7 10 different product).

3 |[72275-2 50
o 415112 2

c

Orherwise you can also upload an
Select Vehicle

Xls file of 2colums: Parl no. and

Quantity.
Q Dossier List
gr IDaossier ID Status View Dossier

After that, click on Submif
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Home » New request for Goods Returns

Contact Peraon Email:

New request for Goods Returns
&

Code List

Now il is necessary to indicate all

Code * Qty * Invoice Delivery Type of return * Damage/Defect/Reason * Maker, Model, Customer Attachment (labour cost)
Note Version Claim no.

ﬁ@\ T dala related to the claim request.

p— If lines selected in previous screen

Terms & conditions

sQ 1. To Fill our warranty form is compulsory. The warranty form, fulfilled in every part, is necessary for our offices fo process the request a r e n 0 I- en D U g h 9 H D U C a n a d d m O r e

for retumed goeds. The customer has to send a copy by-mail, asking for authonization.
2. Before to send back the goods, please wait for our authorization.

3. The goods will be checked and tested upon arrival in our warehouse. In case the item is non defective or the damage is not due fo a b I H k' A dd

Standard Compressors manufacture defect or to transport reasons, the warranty is refused and the goods will be sent back at customer's charges g C I C I l l g 0 l l 0‘ 7 e ‘ J 7 are
4. The goods sent back for wrong order should arrive in perfect conditions: clean, safe and in the original packaging.

essors must arrive together with their caps in order to avoid any oil spilling.

_ umed goods have to be sent back at customer’s charges, while the related substitution is at Sidat charges.

7. Tlv‘ customer can only send back the goods for which the authorization has been given. A copy of the wamranty form, previously sent
My account oy e-mail, must be put inside the box, fogether with the goods.
Barcode and Weight 8. Any delivery for warranty is not accepted during the months of August and December

— b All fields marked wilth * are

ot i mandalory o proceed with your

Price List Y

Shoopirfgcaﬂ - W Claim requesr

Warranties and Claims

Flag your agreement and then click

Preview
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Home » New request for Goods Retumns

Q New request for Goods Returns
I"Ih\lm

Contact Person Email

Code List
Search Code
Code * Qiy * Invoice Delivery Type of return * Damage/Defect/Reason * Maker, Model, Customer Attachment (labour cost)
Note Version Claim no.
Q 162124 El v defective v too noisy
frara
13.2220A [2 a missing v
Select Vehicle

o

A Aowed quantity
the quantity is higher than the one you purchased
Standard Compressors the item has been bought more than 24 months ago
the item has never been purchased

Terms & conditions

My account . = Gz <
1. To Fill our warranty form is compulsory. The warran , fulfilled in every part, is necessary for our offices to process the request

Barcode and Weight for retumed goods. The customer has to send a cop! vail, asking for authorization
Enqui e to send back the goods, please wait for our authorization

LY. 3. The goods will be checked and tested upon arrival in our warehouse. In case the item is non defective or the damage isnotdueto a
Fast Order manutacture defect or to transport reasons, the warranty is refused and the goods will be sent back at customer's charges.

= - ent back for wrong order should arrive in perfect conditions: clean, d in the original packaging.
Order with File
Price List
: form, previously sent

Shopping cart

Warranties and Claims t accepted during the months of August and December

I have read and agree to conditions above.

Note:

Submit Request

Nexf fo each parf no. you may find

a green flag (everything okay) or a

yellow alert if Fhere is any

incongruence with our system dala.

In addilion, please specify fhe
refurn reason, indicaling if possible

Fhe vehicle and the VIN number.

Claim deptf. will check any
discrepancy and/or request you

any missing information.
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You will be Fhen redirected o warranty and claims page, @ message al Fhe ftop of

Fhe page will confirm your request has been properly sent.
Within 48h you will receive an e-mail including a pdf file listing all Fhe ifem that
have been authorized to be returned and your claim refurn identificalion number.

We kindly invite you to print rhis document and to return it wifrh Fhe goods.

Please do nol send any goods back before fo recelive Fhis confirmalfion e-malil.

All goods refturned withoul authorization will be rejected.
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Home » Warranties and Claims

Warranties and Claims
IIIIMMQ Donwload Guidem

Pleass put the total number of the lines you want to insert

5
Set tha Number of rows for the Form at naxt Step
Search Code
Altermnatively, You can upload an Excel file
The Excel requires just two columns, Code and Qty, at the first two positions:

A B . .
-ﬁ‘_@\ - Once your request will be toflally or partialiy

T s processed you'll have the possibility to check its
cegli file | Nessun file sefezionato

| subont| skatus clicking on View.

g( }\ Dossier List

Standard Compressors

Processing
20187 Closed View

[S— IF will Be now possible to check all informaltion
Lo B relalted to fests execulted and also fo download

My account
::;cufwwwﬂ an excel file with these informaltion.
Fast Order
Order with File
Price List
Shopping cart

Warranties and Claims
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Krios AC -Sfaff remains ot your complere

> disposal for furrhe'r"_;}"ihforma:r'ion.

JOIN US!




